Call in Number: 1-844-607-9700 


RECORDED MESSAGE 

In English, Navajo, Spanish: Hello 

In English: Welcome to the Environmental Protection Agency's Gold King Mine Response Help Line. 
Please hold for an operator who can assist you. 

In Spanish: For Spanish, press 8 

In Navajo: For Navajo, please press 9 to leave a message and have someone call you back. 

[Remainder in English] 

If you are calling about water quality and testing in your area, drinking water, or agricultural water or 
resources, you can find information on www2.epa.gov/goldkingmine. If you are calling about rafting on 
the rivers, please contact your rafting company. If you have suggestions on how to clean the water or 
would like to provide services, please visit http://go.usa.gov/3HV3m and provide your information. 

Good Morning/ Afternoon/Evening. You've reached the Environmental Protection Agency's Gold King 
Mine Response Help Line. 

Q. May I have your name? How do I spell your last name? 

Q. Where are you located and what state or tribe are you calling regarding? 

Q. What is the nature of your call? 

Claims 

Potable Water 

Livestock/Other Water 

Ditch Flushing 

Well Testing 

Volunteering 

Regional Health Contacts 

General Information 

Press 

Other 

C:0 ! ?'H J 

A claims process exists for compensating citizens who suffer personal injury or property damage caused 
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by U.S. government actions. The process is available in the EPA’s regulations at 40 CFR Part 
10, and includes guidance on documentation that may be required to support claims for loss of 
employment and loss of income, among other claims. 

Claims for monetary compensation may be filed by submitting a Standard Form 95 specifying the nature 
of the loss suffered and the EPA actions, if known, causing the loss or damage to property, to either of 
the following contacts: 

Richard Feldman 
Claims Officer 

U.S. EPA Office of General Counsel 

1200 Pennsylvania Avenue, NW (MC 2399A) 

Washington, D.C. 20460 

Michael Nelson 

U.S. EPA Region 8 Office of Regional Counsel 
1595 Wynkoop Street (MC 8RC) 

Denver, CO 80202 

Alternatively, claimants may submit signed electronic versions of Standard Form 95 to the EPA for the 
Gold King Mine Release via e-mail at R8 GKM Claims(5)epa.gov . 

The tillable PDF version of Standard Form 95 is available in the documents section of this website or via 
the link below: 

http://www.epaosc.org/sites/11082/files/StandardForm95.pdf 

Standard Form 95 is used to present claims against the United States under the Federal Tort Claims Act 
(FTCA) for property damage, personal injury, or death allegedly caused by a federal employee's 
negligence or wrongful act or omission occurring within the scope of the employee's federal 
employment. 

Standard Form 95 is not required to present a claim under the FTCA, but it is a convenient format for 
supplying the information necessary to bring an FTCA claim. Please note that a completed form must 
state a claim for money damages in a "sum certain" amount (that is, a specific amount) claimed for 
personal injury, death, or injury to or loss of property. In addition, if a sum certain is not specified in 
Standard Form 95 block 12d, or in accompanying information, a submission cannot be considered a valid 
presentation of a claim. 

Although the EPA's regulations state that the EPA has 6 months to resolve a claim, the Agency will make 
every effort to respond to Gold King Mine release claims as soon as possible. Claims must be presented 
to the EPA within two years after the claim accrues. 

Potabie Water 

Colorado: Please call La Plata County at 970-385-8700 
Southern Ute: Please call the Southern Ute hotline at 970-563-5025 
Navaj’o: Please call contact XX 

New Mexico: Please call John Reinhart at 214-789-1713 
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Live to. '</ > her Water 

Colorado: Please call La Plata County at 970-385-8700 
Southern Ute: Please call the Southern Ute hotline at 970-563-5025 
Navajo: Please call contact XX 
New Mexico: Please call contact XX 

Ditch Flushing 

Colorado: Please call La Plata County at 970-385-8700 or refer to 

http://www.co.laplata.co.us/emergency 

Southern Ute: Please call the Southern Ute hotline at 970-563-5025 
Navajo: Please call contact XX 
New Mexico: Please call contact XX 


Well Testing 

Colorado: Please call La Plata County at 970-385-8700 
Southern Ute: Please call the Southern Ute hotline at 970-563-5025 
Navajo: Please call contact XX 
New Mexico: Please call contact XX 

Volunteering 

Colorado: 

• Animas-La Plata Water Conservancy District (970) 247-2659 

• Animas Conservancy (970) 259-0522 

• Animas River Keeper (970) 259-2510 

• La Plata Open Space Conservancy (970) 259-3415 

• Mountain Studies Institute (970) 247-7071 

• The San Juan Citizens Alliance (970) 259-3583 

• The San Juan Mountains Association (970) 385-1210 

• Sierra Club, Weminuche Group (970) 247-8811 

Southern Ute: See Colorado 
Navajo: Please call contact XX 
New Mexico: Please call contact XX 

Regional Health Contacts 

Colorado: 

• San Juan Basin Health Department 

• Rocky Mountain Poison and Drug Center: 1-800-222-1222 

• Colorado Department of Public Health & Environment 

Southern Ute: See Colorado 
Navajo: Please call contact XX 
New Mexico: Please call contact XX 
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Frequent Questions Related to King Gold Mine Response from Website 

• General Information 

o How did this happen? 

o What is the total volume discharged on August 5? 
o Where is the leading edge of the plume? 
o What is EPA doing to respond? 
o What work is happening at the site right now? 

o Is EPA currently conducting sediment sampling? If so, when does the agency expect 
to make those results available? 
o Are you considering making this a Superfund site? 
o What is the process EPA goes through to release water quality data? 
o What do the data indicate? What does this mean for the long-term? 
o From a scientific perspective, what contaminants have been found and at what 
concentrations? 

• impacts on Human Health and the Environment 

o What are the health risks? 
o What is the impact on agriculture? 
o How do I know if my drinking water is safe? 
o What about wildlife and fish? 

• Accountability 

o What is EPA doing to make sure this doesn't happen again? 
o Who, specifically, is responsible for the release? 
o Will anyone be fired as a result of this incident? If so, who? 

General Incident 
How did this happen? 

On August 5, 2015, EPA was conducting an investigation of the Gold King Mine near Silverton, 
Colorado, to: 

• assess the on-going water releases from the mine, 

• treat mine water, and 

• assess the feasibility of further mine remediation. 

While excavating above the old adit (a mine tunnel), pressurized water began leaking above the 
mine tunnel, spilling about three million gallons of water stored behind the collapsed material into 
Cement Creek, a tributary of the Animas River. 

What is the total volume discharged on August 5? 

The spill volume associated with the release on August 5 is calculated to be approximately three 
million gallons based on flow rates. Current discharge rates from the mine are averaging around 
600 gallons per minute. For context, there are multiple mines along the upper Animas, and 
historically there has been considerable discharge at each mine site. The Red and Bonita Mine, just 
below Gold King Mine, is currently discharging about 300 gallons per minute. 
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Where is the leading edge of the plume? 

There is no longer a visible leading edge of the Gold King Mine plume. We estimate that the water 
associated with the release reached Lake Powell sometime on Wednesday afternoon August 
12. Lake Powell is a large body of water, and we expect no significant impacts to the lake, the 
Colorado River or any water bodies downstream. 

What is EPA doing to respond? 

EPA has deployed a large response team to Durango and Silverton, Colorado and to several 
locations in New Mexico, Utah and the Navajo Reservation to coordinate with affected states, tribes 
and communities on various response activities and to address impacts associated with the Gold 
King Mine wastewater release. 

EPA's primary objectives include working with federal, state, tribal and local authorities to make 
sure that people continue to have access to safe drinking water, ensure appropriate precautions are 
in place for recreational use and contact with river water, evaluate impacts to aquatic life and fish 
populations, and stop the flow of contaminated water into the watershed at the Gold King Mine 
site. 

What work is happening at the site right now? 

As water exits the mine, the water flows into a system of four treatment ponds. The treatment 
ponds provide retention time to allow the addition of lime to neutralize the pH. Substances to treat 
water are added during the process to settle the metals to the bottom of the retention ponds. One 
additional retention pond is being added to the treatment system to allow crews to manage the 
solids that has settled out to date. This additional pond will allow the treatment system to maintain 
efficiency as the crews are managing the existing ponds. A water treatment system will be installed 
on site as part of short-term actions for water treatment. Planning is in place for a treatment 
solution that includes pipes to allow the mine water to flow to a lower mine site with a better 
location for water treatment to continue into the fall. Longer-term treatment needs and options are 
being evaluated. 

Is EPA currently conducting sediment sampling? If so, when does the agency expect to 
make those results available? 

We are conducting sediment testing in Colorado, New Mexico, Navajo Nation, and Southern Ute 
Nation. New results are posted on EPA's website on an ongoing basis. 

Are you considering making this a Superfund site? 

The Gold King Mine site has never been proposed to be listed on the National Priority List (NPL). At 
this time we haven't received any requests from the governor to propose listing this site on the 
NPL, which we look for as part of the agency's policy and practice. 

What is the process EPA goes through to release water quality data? 

EPA is working around the clock to collect and analyze water quality information in order to develop 
a comprehensive picture of water quality at various locations over time. This is a massive task and it 
is critical to make sure we are doing all we can to develop the sound science that will support 
recommendations and decisions that protect the public. 
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This is a time-consuming process. We are looking to develop and evaluate a full picture of the 
release event and water quality conditions before, during and following the movement of the 
plume downstream. EPA is sampling water at several locations in the Animas and San Juan Rivers 
for a suite of metals and contaminants. The lab work and quality assurance process for generating 
these data is extensive and designed to make sure we can have confidence in our results. This effort 
is generating thousands of data points, which must be analyzed by our scientists, placed in the 
context of other data collected, assessed for trends. 

EPA also must evaluate the full set of data collected through the past few days and develop an 
understanding of the concentrations of metals that were deposited in sediments on the river bed 
and banks. This analysis will ensure that any recommendations about reopening drinking water 
intakes and reopening the river for recreational use are based on the science and the process we 
use to assess risk and ensure public health. 

What do the data indicate? What does this mean for the long-term? 

EPA is collecting and assessing water quality from the Animas and San Juan Rivers daily. The La Plata 
County Sheriff lifted the recreation use ban on the Animas River on Friday, August 14. The water 
quality data we have analyzed thus far continues to be encouraging and point to minimal short- 
term risks associated with the plume and a return to pre-event baseline conditions in the Animas 
River in Colorado. In the San Juan River, data indicate the plume dissipated as it traveled 
downstream, and samples show a smaller rise in acidity and metals levels in the river compared to 
those in the Animas River. Further downstream, data suggest slight impacts as the plume dissipated 
and no leading edge was visible. While we are taking samples in Lake Powell near the San Juan River 
inflow, we expect no adverse impacts to the lake or other locations downstream from the lake. 

While this information is encouraging, we need to thoroughly evaluate the full set of data collected 
over the past few days and develop an understanding of metals levels in water and in sediment 
deposited in the river before making recommendations. EPA is working with our partners to review 
all data collected to develop a comprehensive picture of water quality conditions in the river and in 
the plume itself. This will ensure our decisions are based on sound science. 

Our longer-term concern is the effect on the entire watershed of metals deposited in sediments and 
their release during high-water events and from recreational use over time. These sediments may 
pose some risk, especially to aquatic life and fish. Because we have been working to assess impacts 
to water quality in the Animas River for several years, we have good information and data on 
background conditions in the river. EPA will use this information to assess long-term needs and 
evaluate our progress in restoring the waters impacted by the Gold King Mine release. 

From a scientific perspective, what contaminants have been found and at what 
concentrations? 

Data are posted at httpi//www2. epa.gov/goldkingmine as they become available. 

Impacts on f- lurnan Health and the Environment 

What are the health risks? 

Based on the data we have seen so far, EPA and the Agency for Toxic Substances and Disease 
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Registry (ATSDR) do not anticipate adverse health effects from exposure to the metals detected in 
the river water samples from skin contact or incidental (unintentional) ingestion. Similarly, the risk 
of adverse effects to livestock that may have been exposed to metals detected in river water 
samples from ingestion or skin contact is low. We continue to evaluate water quality at locations 
impacted by the release. 

Although the pH levels in the Animas River between Cement Creek and Durango have returned to 
baseline levels, washing with soap and water after contact with untreated river water is always 
sound public health practice. This will minimize exposure to any metals that may be present. We 
are still reviewing data on pH levels in the San Juan River and will release those as soon as they have 
been validated. 

What is the impact on agriculture? 

We are certain that crops are safe for consumption. When the plume came through, irrigation 
ditches that impacted crops and livestock were shut down. Water quality data we have seen 
indicate no harmful effects on any agricultural products. Ground water and tap water have both 
been tested and have returned to pre-event conditions. 

How do I know if my drinking water is safe? 

In New Mexico: On August 14, 2015 New Mexico Environment Department lifted the ban on the use 
of private domestic water wells. On August 15, 2015 New Mexico Environment Department lifted 
the ban on San Juan County's drinking water system supplied by the Animas and San Juan Rivers. 

In Colorado: On August 14, 2015 the city of Durango resumed pumping raw water for drinking 
water treatment and distribution. 

What about wildlife and fish? 

The assessment of impacts to wildlife and fish populations in both the Animas and San Juan Rivers is 
ongoing but information gathered to date is promising. EPA is working with the State of Colorado 
Division of Parks and Wildlife (CPW), the New Mexico Department of Game Fish, the Navajo Nation 
and the U.S. Fish and Wildlife Service to investigate reports of impacts to wildlife. 

• There were no fish kills along the Animas River during the plume event. Biologists walked 
and paddled the river looking for dead fish. There was also no evidence of scavenging by 
birds or other mammals. 

• No effects were seen on terrestrial animals - ducks, mammals, etc. Ducks have been seen 
back on the river since Monday, Aug. 10. 

• Colorado Parks and Wildlife biologists placed fingerling rainbow trout in the Animas River in 
Durango the afternoon of Aug. 6 before the mine-spill plume reached the city. 108 fish were 
placed at three separate locations in cages. Young fish known as fingerlings were used 
because they are most sensitive to environmental changes. One fish died, but not due to 
water quality. The fish remained healthy throughout the event and afterwards. They were 
removed from the river on Aug. 11. 

• After being removed from the river the fish were frozen and taken to Denver, where they'll 
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be tested for toxicity by the Colorado Department of Health and Environment. Scientists will 
be looking for deposits of metals in tissue and organs. Those results will not be known for at 
least two weeks. 

• During the week of Aug. 24, CPW biologists will fish the Animas River in Durango to check 
on populations of wild fish - sculpin, suckers, rainbow trout and brown trout. Some of those 
fish will also be sent to Denver for testing. 

• The Animas River has been affected by acid mine run-off for decades and that has been 
detrimental to fish populations for many years. CPW has seen a noticeable decline in the 
number of trout in the river for the last 10 years. There are very few fish found from 
Silverton to Baker's Bridge. The bridge is located about 10 miles north of Durango. 

While this information is encouraging in terms of short-term impacts to fish, we will be evaluating 
long-term impacts associated with exposure to the plume and the impacts of deposited sediments 
over time. EPA will be working with the States of Colorado, New Mexico and the Navajo Nation to 
evaluate these and other ecological impacts as we move forward. 

Accountability 

What is EPA doing to make sure this doesn't happen again? 

EPA has worked successfully to address environmental concerns at hundreds of abandoned mine 
sites across the West. EPA will thoroughly investigate this incident, and it is committed to applying 
all lessons learned to its work as it moves forward. 

While EPA continues to investigate the root causes of the release of mining waste at the Gold King 
Mine, all EPA regional offices will immediately cease any field investigation work at mines, including 
tailings facilities. EPA is in the process of initiating an independent assessment by a sister federal 
agency or another external entity to examine the factors that led to the Gold King Mine incident. 
Based on the outcome from that assessment, EPA will determine what actions may be necessary to 
avoid similar incidents at other sites. 

While EPA stops work on existing field investigations and assessments at these mining sites, EPA 
also is instructing its regional offices to identify existing sites with similarities to the Gold King Mine 
site, to identify any potential immediate threats and to consider appropriate response actions. 

Who, specifically, is responsible for the release? 

A Colorado-based EPA team was working at the site with a response contractor and the State of 
Colorado's Division of Reclamation, Mining and Safety. For EPA Administrator Gina McCarthy's 
remarks on agency responsibility, go to http://www2.epa.gov/goldkingmine . 

Will anyone be fired as a result of this incident? If so, who? 

EPA and external entities will be thoroughly investigating the full facts regarding this incident and 
the response, and the agency will respond based on that information. 

Dr pee 

S n 'ft™.* 

Refer press to the press office at 202-564-4355. 
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Oth er 

If the call center staff is unable to answer the questions asked, the caller should be routed based on the 
location they inquire about as follows: 

• Colorado or Utah: EPA Region 8 staff 

• Southern Ute Tribe: Southern Ute Tribe Hotline 970-563-5025 

• New Mexico: EPA Region 6 staff 

• Arizona, California, Navajo, Lake Powell: EPA Region 9 Staff 

• All other areas: EPA HQ EOC 202-564-3850 
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